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IT Support

Client Satisfaction Survey

Instructions
There are two key things to think about when dealing with your clients:

1. You need to stay in touch with their perceptions about IT support.

2. Clients do not like to complete surveys.

Use this simple client satisfaction survey to stay in touch with your client’s perceptions about how well (or poorly) your organization is supporting your client.

The survey is intentionally short. My belief is that they simply won’t fill out anything that’s much longer or takes more than 5-10 minutes.

If they won’t fill out the survey, you can use it to interview your client and fill it in yourself. The point is that you need to know how your organization is doing and what your client thinks about it.

Feel free to add more questions or make changes, but be very careful about asking too much. Your clients simply will not take the time to answer a lengthy survey and will view your request as a waste of their time. 

IT Support
Client Satisfaction Survey

Date:   ____________________

Name: ________________________    Department: ________________________

Please use the following scale to rate each question and feel free to comment:

    1  Excellent

    2  Good

    3  Neutral   

    4  Needs improvement

    5  Very dissatisfied

1. How satisfied are you with the responsiveness of the IT organization in getting to your issue?

2. How satisfied are you with the effectiveness of the IT organization in resolving your technical problem?

3. How satisfied are you that the IT organization is focused on your organization’s needs and issues?

4. How satisfied are you with the IT staff’s traits in the following areas:

A. Professionalism

B. Courteousness

C. Knowledge

D. Follow-up

5. List your top 3 ideas where the IT organization can improve:
      A.


      B.


      C.

Please list other comments on back of survey form.


Additional comments:
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